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AGREEMENT FOR COMMUNICATION SERVICES

[Confract No. 2265242633 |

This |5 an Agreamant betwean Windstream Communications, Inc. (Company'), and Seminaie County Board of &d

{Customer), dated February £, 2008

Carmpany agrees fo provide and Customer agrees la purchase the faliowing Communication
Serdices or Equipmoht (chenk as applicable) subjact to the larms and conditiens of this Agreement:

1 Wireline
[J Centrex
[J Frame Relay O vPN

[ Business Ovation

[J Maintenance

[ Business Cornect [ Lang Distance

Intermet ] Private Line

[J Customer Premise Equipment (CPE)

Included as part of this Agreemert are tha attached TERMS AND CONDITIONS and any applicable
exectted SERVICE SCHEDULES identifying tha specific Senvicas (which hizreafter shall where

applicable aiso refer to Equipmenty purchased,

Upon the earlier of signature below. Company sudplying the Service or Customer accepting tha
Sarvica, the parties ara bound by this Agreement In aceardance with s terms.

For: Seminole County Board of Ed
7

(sipnature)

Name: fpacTER £, I Evt e
Tile: & c:.?oe_«t"uw aom T
Company: Seminole County Board of Ed

Addrass: 800 Woolifork Avenua
Daonalsonville, Georgia 38345

Contact Number: 229-524-2433

Social Security Number, Tax 1D Number or
Tax Exempt Status:

Tax Exempt (attach documemaﬁon‘;%

For: Windstream

L ([Edy

(signature)

*”{,TC/JO B

Name: Glenda Bridges

Title: AE
Sales 10 Number: aliD3743
Mirectat of Business Solutions; W

(signature)

Diractnr of Business Solutions: Ermie Venat

Conact Number;
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STATE OF GEORGLA
DEPARTMENT OF REVENTE
SALES AND USE TAX CERTIFICATE OF EXEMPTION
GEORGIA PURCHASER OR DEALER
EEFECTIVE JULY 1, 2000

A//W@%/ﬁ:ﬂ o mbensscntoiss 2/ >/

TDATEY

{ADRESS)

THE UNDERSIGNED HEREBY CERTIFIES that all timgible persanal property purebased or Ieased afrer thas date will be for the
purposs mdicated below, usless othenvise spreificd onra particultir order, and that this cernficate shndl fernain m effest nanl reveleed m
writing Auy rangible persennt propersy obramed nndes thiz. cenificats of exertipon 1s silyect to the sales and nee 1 IS 1s nsed o
consmned by thre purchaser in duy manner other then indicated qu s cernfiedts. (Check proper box )

11

[ 1 =
) 3
[ 1 4
[X] 3
[ 1 &8
{17
1 deelare;

Reeale, vental or Teased only. including butnot limired o the purchase tor rasale of zasclioe 2md oflter moter fuels

Marayials for furflier processing. Manuiaciure or conversion into arhictes ort.mgju]e peruonal property fon reeals which will necome 3
comgient part of e property o3 sale. or be cozted. upat or :mpﬁ-mated {0 Tile product at ray siage of s p[U"‘N wing. sranufocure o
conversion aatl nvatemmable materials nsed for packaging tanpivle pemsoual property for slippment or safe Coptainesrs ov other
packaging mmerisls purchased for rense are not exenipt.

Macluirers tnsd direcily ity hé widnnfacture of tangible peredns | property £57 sale prrchased viddigional, reoltaemen o wpgtadk
nradmerv to Be placed imo A exisHng plant i 1his State.

Direct Pay Permit mmo:‘mdﬂnd@:: Regrdatica 560-12-1-16. The helder of a Direcy Pay Permiit sngt pay the 1% Segond Moter Fuel
Tax to suppliess on purchiases of gasoline.

For uss by Federal Gavermnedt. Siate Governmyeat, a0y connty, amakipality or pubilic schoolaystem of thiy $tat2, when supparted by
official purchase orders or for tse vy Hospital Authorities crmated oy Ashele 4. Chapter 7. of Tile 7. aud Covory or City Houwsmg
anthesshiey created vy Article | Chapree 5 of Title 8. The State of Greorgia. covnues, mudicipabities, public schaosts Hrespital myd

Housig Suthonties of Georpth must pay e 3% Secnnd Mator Fuel Tax to snppliets. eOTRiA S and L Cartf £

Aireraft. watererafl, movor vebiales and oiber transportaten cquipment shaguiactured or Assenibled, sold and deiivessd by rhe
mennfacturer or assembler for ke exclusively swside this State, or delevery of the crafts 15 fm the sole p‘.upa\‘c u'u.m Ing same uader
its o pow tr il fien it does nor Ima m:h maore reasosally 0 ramiosmal by coher ineans. A ‘e

ratto ber is rred ngmp_c{m.

Aurerafl. watercraR, ravlroad focomenves and rofiug stock motor veiicies and major componeas of each, wihinh will be teed pnnepaily
o cross the borders of this Srate (o the serice of transportiag passENgers Of ¢argd oy COMENAn Larmiess and By carniess who held ronmes
2arrier and CONMACT CaITIEr FUMONN in wtastate of foreign commeres tader aothorits grantad by fre Utnted States gosrnment
Replacement parts installed by carviers i such craft or vehicles winich bevome ou integral pant of the crafy or vehicle ase hkewice examps
Private and Codriract CORTeTL A 100 sxem,

i St Sy .
(TYFEOF EJJ‘DVﬁS u\:(-‘iCED N 817 TEE F"u:\ChASER' CONGERTY CODE.

wdder penaliies. of false swearing, thas this certifivate hag been endmined be me and to e best of arv knowietigs aad veliaf s pue ang

corraes, munde i Zood St plestiant tothe tales and s fix taws of e Stare of Geergia.

o

County 1 INCA = St above dine (3
(FURCHA EF S FIRM 12 20AE) [CERTRIATE OF REGH TRATIOW i

outh W osiintk Avenue  Dhnatwonville Georgiz 108435
\(:/{:{4 ADDRESS)
/.*u =s (g/a’dq.._,- Tatle _ Eiuzieial Direcis,
RIGRATRT TR, PR TR W T ALy

A supplisy oy requered 13 hate cnlby oo certilicate of cxeayrion form on Sle flom sach grurctiaver bayang cax exesgar. The sipsplicr mune sxeresm ordinagy

2 e

dJefersuie shot the taggysie pars :\m‘[pmpem ¢bﬂ:med u.w‘(ef s certifieate 15 Lo the pupnse indirated ‘itr,:phae failing ro ¢*:‘1cxss suels save wll 3 heid lasle S

tye soley fax duve 2 zv:hpmvhmacv 3 Teate)ing T Aty cerrifinde of Rusistkascn anmb ALin; X snee thers g jpsued 1o 2
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TERMS AND CONDITIONS FOR COMMUNICATIONS SERVICES

Term: This Agraerment 15 binding. The duration {or “Term”) of each Servion /s speoified on the
Service Schedule and begins on the date that the Senicr 13 instalied ang svailsble foruse. If no Term
iz specitied, tha Term is montk-lo-monit, When a Servicn Term expires. Sarvice will be provided

on a month-ta-rmonth basls at Company's existing 1anfted rates or prevaliing price lists in the absence
of a tarlff. If Company s required [o flic this Agreament with a governmantal authonty, the Agreement
is affective an the earlier of the date spocified herin or approved by the authority.

Termination By Customer:

If Customer terminates a Service heforo the Term expires, then Customer

will be raquired o pay Gompany 12 times Cystomer's monthly charges for fhe terminated Servica

or Custamer's monthly charges mes the remaining montha under the Agreerment if less than 12 months
Guslamer also will ba responsibie for all outstanding eharges for Services Customer used prior to
termination, If Cuslormer received o bundled mite for multiple Services and Customer unbundies,
terminates, or disconnacts any of the Serviegs, then the rate for Custamer's remaining Sarvice will

will be adjusted lo the non-bundled rate. If Customer changes the seevice address ar the location of

Service, then Company may terminate the affected Serviaa.

Termination By Company:
The following actions will have negative consequences to Customer's Sarvice;

(@) Cusiomer daas not honar thiz Agreement; or

(b) Customner uses the Service in an adverse manner; of

{c} Others use the Service fraudulently or unlawfully while on Customer's premises or whlie the
Servige Is under Customer's canbol; o

(d) Customer or pthers yge the Service in an axeassive, abusive, or unreagonable manner that
is not customatry for tha type of Service; or

(e} Customer resells any Servica: ot

(f} Custamer uses the Service o aggaregate other parsons’ traffic,

In any of these Instances, Company will limit, interrupt, or tarminate Service and may restors Service If
Customer corrects the violatlon and pays all sufsianding amounts owed including restoration charges.

Page2afs 262008
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Chargas for Services: Cuslomer is rasponsile for paying aft ¢harges that apply to the Service,
inclurting items such a8 features, installation, ropair, restocking, lang distance, ang direclory of
oparaqu assistance. Customer also s rasponsibin Tor taxes, surcharges, (€65, and Jusessments mal
apply lo the eale and use of the Service,

Company may bitl Intemet acceas in Incraments. Cuslomer cannot carry ave! unused Internet Serace
hoies to subsequent monihly biling cycias, and Company may measure access ime from the time
the port is seized to the time the port is releasead by Customer's compuler,

Clelivery and Installatien: Company will deliver and install the Service or Equipment in accordance w.th
Company's standard praclices and requirements, Custormer is rasponsible for providing an enwirerinent
that 15 suitable for the Service or Equipment and for all delivery antf installabon casts incurred by

Company.

Blliing Information: Customer wilt provide Company with the correc! address to obtaln Service, and
Cusiomer acknowledges that Company I relying on s information to detamming which taxes. faes,

or qurchargas apply to Service. Customer will nolify Company if Customer's address changes. I
Customer does nol provide 2 valid address, Custormer will ba respoasible for any aaditiona! taxes. fees,
or surcharges for Services thal result Irsmn Customer's emor.

Paymants: Company will bili Custarner maonthly for the Service, and Custorer will pay the charges
in full either on the due dats indicated on the bill or within 30 days of the dale on the bill, If Customer
authorizes paymant of Servics by credit ¢ard or debit, then Cormpany will not obtain further consent
or provide additional nolice bafore Invaicing the eredit card or dehit for all amounts due and owirg.
Company may accapt late payments, partial payments or any payments Cuslomer marks as being
“payment in full* or as being settlement of any dispute without waivingrany rights Company has to
collect the full payments from Customer or to terminate this Agreement. Custorner will be responsible
for paylng all cogts and feas Company Incurs 35 a result of coliecting Custumer's unpaid balance,

Late Payments - If Company doos not receiva any portion of Custorner’s payment when it {s due ppif
Company recaives any portion of Customer's payment in funds tat are not immediately available, then
Company wiil agsess a late payment penalty. Company will add the [ate payrnent pahaity to the other
amounts Cuslomer awes and will caleuiste the late payrment penaity as the foial amount Customer
owes times 000580 per day. ompoundad daily for the number of days from the payment dats to ang
including the data actually recelved in immadiately available funds, or the maximum lawful rats allowable

by law.
Disputed Bilfs: Cystomer sgreas that Custorper has a respansibility to review bills in_a_timely manner
and that Customer m uts ortion af a bilf # faiin. To dizputo a bill, Customer must

defiver to Company In wniing the specific basis for the dispute within 30 days afier the date on the bilt,
If Custommer complles with this dispute prozess, Customer may withhold disputed amounts from
Company unti the dlspute is resolved but i responsible for paying Company far all other undisputen
charges. Customer agrees that Company danles and Custorner waives automatically any dispute that
is riot filedt UNtl one year or loter after the date of issyance of the appicabla bill ar inveice,

Contracting Partles: Customer and Company agres that sach has the right to address billing and other
payment issues that may arse under this Agreement directly with the other party, Compeny has the
Aght ta refuse to address bllling and othar payment lssuaes through a consultant or external party
rapresentative designated by Customer and to arddress such issues directly with Customer,

Cradits And Deposits: Customer authorizes Company ta ask cradit-reparting agenclss for gragit
Information about Customer. Company may require Customer to subrmit 3n Inital secutity depasit
and an addiional deposit if Customer Increases Serviceg or Customers credt rafing chsnges.
Simple Interast will ba paid on the cash deposit for the perfod Company holds deposit and will be
refunded If satisfactory credit has baen established or upon termination of Senvice, Company at fts
diseretion may apply the deposit to any ameunt due angd unpaid and may require a guarantes of
payment by an individual or enlily aporoved by Company.

internst Access Service : Company provides Internat sccess Service subjoct o fte Accoptable Use
Poliey avaliable via a link on Company's website, Campany's Acceptable Use Pollcy generally provides
that Cugtomer may not use the Infornet access Service 10 engage in ilegal activity or any activity that
unreasunably interferes with other users’ use and enjoyment of the tntemet. Company’'s Aceeptable Use
Palicy may change, and Custamer must review the policy periodically and comply with any changes.

Tape 3 of 5 NI
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Porsonal Identifiers: Pargaal identifiers ars 3 means through whieh Company provides and invainas
Cugtomer for Service, and they include telephone numbers and ewriail addresses. [t s not Company's
policy to changa arbitrarly personal identiflers, although Company may be required by & governmanial
authority. regulation, or otherwise to change personal identfiers. Customer understands that personal
entifiers are nat Customar's property. (For axampile, in the case of an area code split, Company may
be required to change Gustomers aren code ) Campany may change personal idenificrs upon
reasorable natine, mouding notice of any associated transfer chargaes of fees

Cantrax Service: [f Customar subacrbes to Centrex Service, within 30 days af the date of this
Agreemant, Customer and Company will agree on the specific features and functions and minmmum bres
and groups lo be provisioned. Company will have the right to bill Custorner at Company’s hourly rate

for 2l programming, Instaation, or other labor associsted with any adjustments to (ratures and
functions and services affer Company initially provisions the Cantrex Senvice.

Cthar Service Charges: All Sorvice charges hot addressed in this Agraement will be charged in
accordance with Company's taritfs or price lista established by Company in the absence of tariffs.

Advertizing or Publicity: Naither Customer nigr Company will use the pthers patty's name, marks or
trade names in any publicily, releases or advertisemaents without firat securing the other party's writtan

approval from an autherzed representative,

Software License: To the extent that any Services or Equiprmant contains any licensed saftware,
Custpmar will use the software solely in connection with the proper and lawful use of the Bervices or

Egquipment

Risk of Loaz: Once Services or Equipment is defivered i Customner, then Customer bears the risk
of Joss of the Sarvices or Equipment,

Privacy and Custamar Proprietary Network Information: Customer understands that Company may
monltor and recard Customer's communications to Company regarditg Customer’s account, Services
or Bquiperiant and for quality assurance. Company may relesse Information it has sbout Customer and
Customer's account when Company is reasanably reguired by law (o do 50 and if necessary for the
purpose of agelsting Company in providing Sarvice to Cuslarmer or if Company rasgonahly belicves
that an energency exists. Company may analyze Customer's account anyd usaga information and share
thig Information with Company's afiliates to cormunicate with Customer regarding services of
etuipment that may bevome avaliable. Custorar may natify Company If Customer does not want
Company to provide such information to ather Cornpany affiiates for this purposs.

TheR and Fraud: Company is not responsible or Hable if Service is lost, stolen or misused, Cuslomer
will indarnnify and hald harmmisas Compary for all usage, charges, and fability incurrad before Company
recelvas notlce from Customer of such loss, miguse. or theft, Customar s respoensible for taking securfly
measures to safeguard Equipmant and Serviceg and agrees that Company is not lladle for fraudulent
uze of Equipment or Services cabsed by Custormer not taking such measures. Cusiomer will coaparie
In the tnvestigation of fraud or theft and provide such information that Company may request reasonably

(Including affidavits and police reparts),

Limitation of Liability: COMPANY LIABILITY FOR SERVICES OR EQUIPMENT PROVIDED UNDER
THIS AGREEMENT WILL NOT EXCEED CUSTOMER'S PRO-RATED MONTHLY RECURRING
CHARGE FOR SERVICES DURING THE PERIQD IN WHICH THE DAMAGE OCGURS, iF
GUSTOMER'S SERVICE 15 INTERRUPTELD, COMPANY'S LIASILITY WILL BE LIMITED TO A
PRO-RATED CREDIT FOR THE PERIOD OF INTERRUUPTION. UNDER NO CIRCUMSTANGCES WILL
COMPANY BE LIABLE FOR ANY INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES (SUCH AS
LDST PROFITS OR LOST BUSINESS OPPORTUNITIES), PUNITIVE OR EXEMPLARY DAMAGES,
THE COST OF ALTERNATIVE SERVICES, OR ATTORNEY'S FEES. COMPANY WILL NOT BE LIABLE
FOR ANY ACCIDENT OR INJURY CAUSED BY SERVICES OR EQUIPMENT, AND CUSTOMER
ACKNOWLEDGE THAT THE PRICING OF SERVICES REFLECTS THE INTENT OF THE PARTIES TQ
LIMIT COMPANY'S LIABILITY AS PROVIDED HEREIN. THIS SECTION SURVIVES AND CONTINUES

AFTER THIS AGREEMENT ENDS,

Disclaimner of Warrantins: SERVICES AND EQUIPMENT ARE FRQOVIDED ON AN "AS IS" AND AS
AVAILABLE BASIS WITHOUT WARRANTIES OF ANY KNID, EXPRESS OR IMPLIED, INCLUDING
WARRANTIES OF TITLE QR NON-INFRINGEMENT OR IMPLIED WARRANTIES OF
MERGHANTIBILITY OR FITNESS FOR A PARTICULAR PURPOSE. BROADBAND SPEEDS,
TRANSMISSION QUALITY, AND ACCURACY OF ANY DIRECTORY LISTINGS ARE NOT
GUARANTEED. NO ORAL OR WRITTEN ADVICE OR INFORMATION BY COMPANY'S EMPLOYEES.
AGENTS OR CONTRACTORS SHALL CREATE A WARRANTY, AND CUSTOMER MAY NOT RELY
ON ANY SUCH INFORMATION. COMPANY MAKES NO WARRANTY OF ANY KIND, EXPRESS OR
IMPLIED, REGARDING THE QUALITY, CONTENT, ACCURACY OR VALIDITY OF THE INFORMATION
OR DATA RESIDING ON OR PASSING THROUGH OR OVER THE NETWORK, THIS SECTION
SURVIVES AND CONTINUES AFTER THIS AGREEMENT ENDS.

Fage 4 o' S 202004
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Emergency Ssarvices or 911 Access: CUSTOMER ACKNOWLEDGES THAT CERTAIN SERVICES,
GIPMENT, AND SERV? CONFIGURATIONS MAY NOT VIDE

CUSTOMER PREMI
ACCESS TO 911 SERVICES OR TRANSMIT THE LOGATION DR EXTENSION IF CUSTOMER
ATTEMPTS TO ACCESS 911 SERVIGES IN AN EMERGENCY, Examples inciude voice over

Intarmat protacel, Genlrex, ans private branch exchange, 8y signing thus Agreemant, Customer
acknowledges that Customer has read thir disclosure. By proceading with use of Services or
Equipmenl, Custormar assumas all rasponslbdity and risk of harm, loss, or damage in the event tha!
911 access falls, Is not possible, of does not provide the agdress, correst addrass, exlension or

other infarmation to emergency authorites,

AppHicable Law: Thig Agreament 3nd the provision of Services and Eguipment are rutject 1o the laws
of the state in which the Service and Equipment are pravided to Custamar and any applicable fegera)
law or Cermpany tariff. Where this Agreement covers Services of Equipment in multiple states, hen
this Agraement and the provision of Services and Equipment are subject ta the (ows of the Stata of

Delaware.
Assignment: Company may assign this Agreement to an affiliate or acquirer of all or substanilaity all
of Company's assets without any advance consartt from Customer. Customesr may not assign ite rights
and obligations under this Agreemant withouwt Company's consent, which will not be unreasonably
withheld, congitionsd, or delayed.

No Walver: Saverability: If Company docs not enforce any right or remedy avallable under this

Agreement, that fallura Is not a waiver of its dghts or rermedies, If any part of this Agreemant ia held
Invalig or ungnforceable. the remainder of thig Agreemant shall remain in force.

Third Parties: This Agreement is for the berefit of Customar and Company anly, and not any third
party,

Confldentiality: Excapt in those instances where this Agrecmant is requirett to be flied with a
govemmentsl authorty, Customer and Company agres that this Agreament togather with its attachments
and Service Schedules containg propfietary and confidential infomation and shall not be disclosed

publicly to any third party.

Entire Agreement: This Agreament, including the atlached schedules, is the entite Agresmant
batwegen Customer and Company and may be amended only In a writing signed ty Customer and an
autharized Company representative, Thls Agreement supersedes any and a!l staterments or promises
made to Customer by any Comparry employee or agent.

Signatures: This Agreement may be signed In counterparnts, and facsimile copies may be freated
as original signatures. Company alse may exacule thizs Agresment uia a verfiable electronic signature.
e

Customer Inftlals: &z ﬂ/)
Date: 2 -~ 2-— o¥

Vars:on: 02 002,50
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AGREEMENT FOR COMMUNICATION SERVICES
T ADDENDUM

Company Name: Seminole County Board of Ed
Contact Number: 229-524.2433
Contract No.: 229-524.2433

1. 20MB of Ethemet Internet Access via Managed Bandwith Service.

2. Contract Start Date July 1, 2008 thru June 30, 2013,

3. Monthly Pricing of $2616.00

11.

12.

13.

14.

18.

Customar Initials: 4Zﬂ‘j

Date: D= 7- 0 F

Version: £2.00 2.9

P&ge | of} 2/6/2008
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Attachment to Agreement for Communication Service

Service Schedule: Internet

Contract No.: 229-524-2433
Date: 2/6/2008

A
b

Company Name: Saminole County Board of Ed
Contact Numbor: 229-524-2433

1. Internet Servic
Term: & Years

Services Requested (check all thal apply): Dial-up Access O Dedicated Access [ Broadband internet O
T L i | Broasdvandwith Windsteem | Brosacand wio wWindstroanm | L, e L
‘Dedicated Spod. - . | 1 intemee 0 p tetet: 00 | Addiblonal Seroisan

O FuliT-1 {J Broadband Tier 1* [ Broadband Tier 1 - [ DNS Hosting

11024k [ Broadband Tier 2 * [ Broadhand Tier 2* [ VWeb Hosting

[ 768k O Broadbard Tier 3 * {0 Broadband Tier 3 * O Web Davelopment

512K [J Broadband w/Static ¥ * O Elail Hosting

[J 256k [J Other Broadband Services [£3 Coman Name Regiawation

{J 128k

& Olher Redicated Speed =

“ Note: Braadband servige and/or tiers not availabie in all areas.

i ’cﬁ.rms_; X 5 _Totqi;t’.‘.ha‘_‘r&es 1t
! STED O 008 TR
? : SECE =
2008 ElA J t 51.836.00 S1.H36 DO 000 1 T RN OO
] = e
i
L | j o ]
et otetE $2.616 00
Customer Initials: éﬁ ;
; Date; 0. -0 &
Vergion 02.00.2.0
i
i
d
R



